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1. Background

The aim of this report is to understand the current adult learning provision in East Suffolk
and ensure that its residents hasefficient opportunities to access relevant training
provision.

WORKING AGE POPULATION OF SUFFOLK Adult learnings deflngd as the entire
BY DISTRICT range of formal andeisure and
Rl o communitylearningactivities which are
19% . .
undertaken byadultssince leaving
compulsoryeducation and training, and
which results in the acquisition of new
suffolk Coastal knowledge and skills. Formal adult
16% . . . .
learning is thatvhich results in the
learner attaininga recognised
qualification unlikeleisure and
communitylearning where no
gualification is recwed.Formal learning is seen more as a stepping stone to employment
whereasleisure and communitjearning is about social inclusion and gaining new

knowledget hat doesn’t necessarily | ead to empl oy

Babergh
12%

Mid Suffolk
13%

Suffolk isalargely ruralcountyandis made up o¥ districts (Babergh, Forest Heath, Ipswich,
Mid Suffolk,St EdmunsbunSuffolk Coastal and Waveneuffolkhas a poplation of
approximately 745,300 Within Suffolkthe proportion of the 19+ population across all
districts is between Aband 79%therefore the approximate 19+ population, and thus the
number of potential users of adult learning, is 577,680ditionally,population estimates
from The Office of National Statistics suggest that by the time of the next Census, due in
2021, the populabn of Suffolk may have increased to 778,000, with notable projected
increases in the older age groups.

Suffolk has a working age population of 440,500 with 16% in Suffakt&l and 15% in
Waveney.East SuffolkSuffolk Coastal and Waveney combined) aastal working age
population of approximately 136,500. Currently Suffolk as a whole is experiencing a skills
shortage oimore highly qualified staff.This isdlemonstrated by the following illustration
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which indicates that Suffolk has a disproportionately high level of residents with lower levels
of qualificationsvhen compared to the rest of the country.

50.8% of 16yearolds
level of qualification (working age 16-64) in Suffolkachieve a

full level 2

level 4> . ] o
qualificatior?. This is

fevel 3 5% below the natinal

level 2 average andeads to

level 1 young people coming
out of education with

no qualifications i
little or no
0% 5% 10% 15% 20% 25% 30% qualifications and
B National [ East of England B Suffolk joining an Overa”

workforce that is
already lessvell qualified than the average across Englarts is further exemplified by
the estimate that 3% of thadult population has literacy levels below entry level 1 and 6.5%
do not have sufficient mathematics skiitsoperate effectively at work or for their personal
life?.

The illustrations below breaks down the infiaation by district®:

Working age residents with no East Suffolk has a NVQ level 2 Equivalent

qualifications working age so%
population of A /\
whichapprox9.4% s

40%

have no -
qualificationsand igj
68% have Level 2 «

g & F 5 qualifications or & & ¥ E s

5 & above S &

=1
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2. Analysis ofcurrent Learning

Adult Learning Courses During this investigatio a total of 834 adult learning
(Fig 2.1) courses were found in East Suffolk dpdwich All of this
course information was obtained by contacting training
providers, searching online or by visiting East Suffolk
libraries.Of these834 courses383of themwere formal
learning courses and 451 welesure and community
learning courses.his datasuggestshat there are more
leisure and communitthan formal learning courses on
of fer in the area, however data on courses f

Educational Association (WEA), a major provider of formal learning courses in the area, was
unobtainable.

Formallearning:

The data on formal adult learnirgpurseswas split into 1Gubject categorieandis as
followsin order of frequency

University Degre¢l37)
Employability skills (42)

I.T (40)

English (29)

Counselling and Youth wo(R1)
Health and Safety (26)

Maths (25)

ESOL (23)

Other (16)

10 First Aid (14)

© XN Tk wNPRE
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Figure 2.2 showthatther e i s a much higher frequency of
available than other subje@reas but this is to be expected as this category covers a wide
range of courses on offer from Universaf/Suffolk. If this category is discounted the data
— shows that there is a relatively even
Formal Courses (Fig 2.2) = University begree spread of courses when it comes to
16 = Employabilty Skils 1 formal learning. Howevemyithout
=T the universitythere areonly a total of
= Counselling and Youth | 946 formal learning courses

23
25

'\évnogr'li(s*‘ remaining.’ Ot her’ includes
u Health and Safety of courses in areas such as customer

Maths services, construction, education,

ESOL floristry, football coaching and social

Other care.

Leisure anccommunity learning:
The data orleisure and communitadult learning courses was split intoc@tegories and is
as follows in order of frequency:

Arts andCrafts (164)

Other (65

Languages (59)

Wellbeing and Safety (51)

I.T (36)

Music (29)

Reading and Whing (22)

. Cooking (18

. Wild learning and Gardening (12)

©COeNOOUR~WODNE
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Informal Courses (Fig 2.3)
m Arts and Crafts
o — 2% m Other
5% 3% r

m Languages

m Wellbeing and
Safety
mlLT

m Music
Reading and
Writing
Cooking

Wildlearning and
Gardening

learning courses. Howevehte second
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County Council

Figure 2.3 shows arts andafts is by

far the most popular category of
course on offer making up 36% of total
leisure and communitiearning

courses There are also a high
percentage ofeisurelanguage courses
available in a number of languages
including French, German, Italian,
Russian and Spanisthe spread of
subject areas is na@s even ideisure
and communitylearning when
comparedwith formal learningasthe
four largest categories make ufb% of
the total leisure and community

| a 0g le dacause aftthe gxoemgly i s

broadvariety ofleisure and communitgourses availablehisincludessubject areas such as
geobgy, philosophy, psychology and many more.

While undertaking thipart of theinvestigation intdeisure and communitiearning it

became cleawhen speaking to providetiat a number othem are struggling financially
due to lack of funding fdeisurelearning. If these providers were unable to survive it would
lead to a major reduction in the number [gisurecourses available in the near future.

N.B. Somdeisure and communitgourses were not included in this report as they were
outside the scopefathe project. These includeisure and communitgourses in dance,
fitness, bridge, backgammon, Kung Fu, Tai Chi and Chi King.

3. Analysis of Venues

Figure 2.4hows thevenuesat which the adult learning courseléscussedn the previous
section took placeThe locations have beehustrated in different colours to highlight which
venues hold formal learning courses and which venues leiddre and communitiearning

courses. This can be seen via the key.
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Figure 2.4reveals that there are adult learning locations all across EastlSaifid in the
surrounding area. It shows a wide spreades$ure and communitiearning locations

including in more rural areas of East Suffolk. However, this only informber® the

learning locations are and not whether the courses being delivered at that location correlate
to the demandof the learners Furthermore formal learning leations only appear in

clustersin the larger settlements such dgswich, Felixstowe, Lowestoft and Bury.

It can be seen thahere are no formal learning locations between Ipswich and Lowestoft
meaningthat, for those learners who live in more rural are@ss imperativeo have access
to good transporin orderto be able toattend these formal learning courses. This is a
challenge facing East Suffelksomelearners may be unable to drive themselves and
reliable public transport in the area is lackifidnis may lead to some learners being unable
to attend thesecourses due to theigeographicaisolation.
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Figure 2.300ks more closely at the
locations within the East Suffolk
boundary:

A significant amount of the formal
learning offered in the area occurs in
Ipswichand when this is discounted and
only those learning locations that lie
within the East Suffolk boundary are
included a lack of formal learning is
highlighted.This may be due to a
perceivedack of suitable locations to
deliver learning in more rural areas
However,Fgure 2.6shows the locations
of all polling stations and community
hallsin East Suffédand it can be seen
that there are a significantnumbers of
potential learning locations across the
region.

These potential learning locations would
have to be investigated further to
understand which locations have the
facilities required tdhostformal learning
courses.
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4. Analysis ofSurvey

A survey was undertaken understand the needs of the residents of East Suffolk for Adult
Leaning provision. This was conducted by an ordimeey and paper based forms
distributed through local libraries.

The responses are detailed below:

1. What is your age?

Age No. of % Age of respondents (Fig 3.0)
responses

1929 |9 10 23

30-39 10 11 25

40-49 20 22 20

50-59 31 35 15
60-69 13 15 10 I
70-79 4 5 5 j I
0 =1 T T T T T . T -_l

79+ 2 2
Total 89 100 19-29 30-39 40-49 50-59 60-69 70-79 79+

Figure 3.0shows thatthe majority of survey respondents were aged betweerasd 59.
There were a small number of younger responddrgsveen the ages of 19 and 38nd
only 6 respondents over the age of 70.

2. What is your postcode?

Suffolk Coastal District Council sponses to Adult Learning Survey ’
(o oy, B s (b o

' ‘Al | Hgure 3.1 shows that most suey respondents live
: within the East Suffolk boundary and a number are
from the more rural areas of East Suffolk.
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3. Have you previously participated in adult learning in your local area?

Fig 3.2

mYes

mNo

A marginal majoty of people have accessed adult learning before
in their local areaovering a wide range of formal afesure and
communitycourses in subjects including English, Maths, I.T,
Languages, Arts ar@afts and many more. However, a significant
proportion ofrespondents hadhever accessed arigrm of adult
learning before.

4. Were you satisfied with your last learning course?

Fig 3.3

mYes

m No

Of those peoplewvho had accessed adult learning in the area, there
was an 87% satisfaction rate. Respondents put this down to good
quality tutoring, suitable learning locations and interesting content.

5. Are you planning to attend any future learning?

Fig 3.4

mYes

m No

A slim majority of respondents were planning to access future
adult learning opportunities in thelocalarea, however comments
made in response to this question highlighted that there was a
lack of knowledge as to what adult learning opportigstwere
available.A number of people stated that they did not know what
learning was on offer or left the question blank.

6. Arethere currently sufficient adult learning opportunities in your area?

Fig. 3.5

mYes

m No

11

Over two thirds of respondentselievethat adult learning
opportunities in thearea arenot sufficient.This is very concerning
howeverthe lack of access to information about adult learning, as
highlighted in the previous question, may contribute to this resul
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7. What courseswould you like to see available in the future?

2%
(]

Fig 3.6

m Arts and crafts

m Languages

mLT

m English

B Mental wellbeing
m Other

m Maths

m Wildlearning and

The supply of adult
learning courses can be
seen earlier in this
report via Figures 2.2
(Formalcourseg and 2.3
(Leisure and community
courses. Thetop five
most requested courses
were courses in the

.E:(;?ening areas of Arts and Crafts
_ Languages, I.T, English
" Cooking and Mental Wellbeing
= Music Arts and Crafts and
Counselling

Languages are th&vo
most available course
areas when it comes to
leisure and community

learning; thisagain suggests that a lack of access to informatioavailablecourses is a
major issue as respondents are requesting courses thaalaeady in higlsupply.
Furthermore, courses in I.T wHge third mostrequested course area while the supply of
I.T courses is relatively high, beiing secondand fourthmost offered course area iformal
andleisure and communitiearningrespectively Therefore, the data appears to show that
the course areasurrentlybeing offered correlate with the learnérdemand for courses.

12
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8. Which factors are important to you when accessiagdult learning?(1=Not important,
5=important)

Thetable shows each factds average score in descending or¢i®ost important to least)

1 314|151 Location (4.3)
Location 513 7]21]50] 2) Suitability (4.3)
Transport | 29 | 13 | 12| 11 [ 19| 3) Time (4.0)
Somf,;’it”he togoj 451 12 1151 9 15 gy Accessible informatio8.0)
Time 516 | 161 16 | 22| ©) Accessibility (3.0)

Accessibility | 25 | 11 | 14 | 10 | 24| 1) Transport (2.7)

Language | 32| 5 | 22| 8 | 17| 8) Language (2.7)

Childcare 62| 4 | 6| 4 | 9|9 Someone to go with (2.0)
Accessible | 24| 8 [ 16| 14 | 22| 10) Childcare (1.8)
Information

Suitability 2| 2 [12] 21|42

Figure 3.%hows thatlocation is the most
Fig 3.7 important factor to learners when
accessing adult learning and highlights the
importance of improving adult leanmg
opportunities in rural areas. Time is also a
major factor for learners and it became
clear through comments from respondents

< {\6 RSP NN O R S N . .
FE TEEF ST that there is a high demand for craes
9 S . (\0 () A N \0 . .
& ¥ & held outside working hours, such as
5 & .
& < evening courses, so that those learners

who work ful time can attend. Cost,
accessible information and transport were all seen as factors oframde importance while
having someone to go with and childcare were less important to learners. Childcare scored
verylow, but this may be becaugbe 73% of respnderts who gave it ascore of 1 do not

have a child.

13
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9. Have you participated in any online learning?

Fig 3.8

mYes

m No

10. Are you planning to take part in any future online learning?

Question 9 and 10 both concern online leagniend the results
showmost respondentfiave not accessed any form of online
learning in the past, nor do tlygplan to. Online learning could
mYes | become very important as learners can gain access to learning
mNo | from anywhere that has a computer and internet connection
therebyeliminating location as barrier to learning. However,
this may be more difficult for olddearners who mayot have

the necessary computer skills to access online learning

Fig 3.9

5 Limitations
There were a number of limitations when conducting this investigation into adult
learning:

A Due to the limited timescalef the project it is likely that not alladultlearning on
offer in East Suffolk wasecorded

A Data from WEA, one of the regienargest providers of formal adult learning

proved to be unobtainable.

Other training providersvho provided some data were radtant to share mee

sensitive data such as learner home postcodes.

A Due to the vagueness of the termdult learningit was difficult to decide where to
draw the line regarding which courses to include and which course®nitlude in
the investigation.

A A small number of survey respondents skipped questions because they did not have
the relevant knowledge to answer them.

>

14
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A The sirvey was selfselectngtherefore it may be the case that only those with a
previous interestn adult learning completed it.

A Two thirds of the surveys were completed online and therefore some of those
learners who do not have access to the internet may have been overlooked.

6 Conclusion
There is currently a satisfactory spreada$ure andcommunitylearning in bothtypes
of courses and location, however funding is an issue lsuretraining providers and
many are unsure of survivdturthermore during this investigation it became clear that
there is a lack of formal learning in the moreal areas of East Suffolk with formal
learning only occuring in larger towns. The fact that location is the most important factor
when accessingdult learning highlights this

This reportfound that the current learning on offen East Suffolis ofgood quality and
learners were mostly satisfied with tleurses they had previously completed in the
area, howeverthere is an obvious lack of information provided to East Suffolk residents
as to what adult learning opportunities are available as redislelearly do not know

what is on offer despitéeing willingto access adult learning. This is supported by the
fact that the majority of survey respondents did not think there was currently sufficient
adult learning provision despite their course requeatigningvith what is already on

offer.

Location, time and cost were very important factors when accessing learning
opportunities as learners want affordable classes at a location and time that is suitable
for them. Lastly, it was found that online leamg is not widely used in East Suffolk
despite the potential for it to eliminate some of the existing barriers to accessing adult
learning.

7 Recommendations

A Support leisurelearning providerso access funding.

A Rview of the geographical spread of forrterning

A Accessable informationonaldul t | earning in thetoprea th
shop’ f or | e a rQarienlginfaipks oecconiendied as thessource of
information andis useful whersearching for something already knownlft it is a
challenge when trying to browse all available opportunities

A Promotion ofonline learning as asefultool to access relevant adult learning
opportunities throughout East Suffolk

15
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A Pontential aeation of an Adult Learning networik East Suffollhich would support
training providerdo effectivelycomnunicate with one anotheto bridgethe gaps in
provisionand avoid duplicationAn additional benefito such a networlkcould be
providersworkingtogether to apply for funding

16



